3 Bears Beds

GS Warranty

GS Warranty
The quality and craftsmanship that we manufacture into every mattress gives Comfortaire the confidence to offer the
original owner a limited warranty against any defect in workmanship or materials.

What is covered:

Comfortaire warrants that your mattress cover will be free from defects in materials and workmanship for a period of one
(1) year from original purchase date.

Mattress Cover

Years after purchase date

Original Purchaser's Cost

Up to 1 year

No Cost

After 1 year

Full Price

GS Mattress Line

Includes foam toppers, Omalon® support foam, center support foam, urethane air chambers, air systems.

Years after purchase dateOriginal Purchaser's Cost
Up to 10 yearsNo Cost
10 - 20 years20% plus 4% of price for each year from original purchase
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Comfortaire warrants that all other component parts will be
free from defects in materials and workmanship for a period of
twenty (20) years from original purchase date.

What is not covered:

- Conditions arising from normal wear and tear. (Conditions
arising from normal wear and tear include, but are not limited
to, mattress cover compression, foam compression or
discoloration of components.

- Damage from tampering with or opening the warranted
product or component.

- Damage from misuse or abuse of the warranted product or
component.

- Damage from laundering or dry-cleaning.

- Acts of God, such as, but not limited to, lightning damage.

What you must do:

- Return the warranty registration within thirty (30) days of
delivery of mattress.

- Return the warranted product or component in sanitary
condition to Comfortaire. Comfortaire will incur the cost of
shipping up to one year from the original purchase date; after
one year the return shipping to Comfortaire will be at the
customer's expense.

What we will do:

- In the event that repair or replacement resulting from a
defect is required, Comfortaire will repair or replace (at
Comfortaire's option) the defective product or component at a
cost to the original purchaser based on the previous tables.
The "price" is the price of the defective product or component
at the time the warranty claim is made, or the price of a
comparable product or component if the original product or
component is no longer in production. Comfortaire will
forward replacement parts via its normal shipping method.

- Comfortaire reserves the right to substitute products or
components of equal or better quality, and to use or deliver
refurbished products or components, in the repair or
replacement of any product under this limited warranty.

What will void this warranty:

- Tampering with or opening components of the warranted
product or component.

- Misuse or abuse of the warranted product or component.
Sale, transfer or other disposal of the warranted product or
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component.

- Failure to return the warranty registration within thirty (30
days of delivery of mattress.

- Limitations: Your exclusive remedy, IN LIEU OF ALL INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING FOR
NEGLIGENCE, is limited to repair or replacement of any
product or component deemed to be defective under the terms
and conditions stated above. Comfortaire will bear no other
damages or expenses.

- Comfortaire reserves the right to refuse to repair or replace
any product or component that is returned in an unsanitary
condition.

- This Limited Warranty applies only to the product as used in
the United States.

- This Limited Warranty is nontransferable.
- Repair or replacement of a product or component under the

terms of this Limited Warranty in no way lengthens the
warranty.
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